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IMPORTANT MESSAGE
HARTFORD DIAL-A-RIDE SERVICE
NEW PHONE NUMBER IN EFFECT

TUESDAY, MARCH 1°T, 2011

NEWS AND COMMUNITY NOTICE

Due to a change in providers for the Hartford Dial-A-Ride program, effective March 1, 2011 the City of
Hartford’s Dial-A-Ride service for ADA eligible and senior residents with disabilities will receive
reservation calls at a new phone number:

860-251-8261

“In order to provide uninterrupted service to ADA eligible and senior residents, the City has contracted the
services of DATTCO, an established company with many decades of experience in transportation. It is

essential that our residents continue to be provided with quality transportation,” stated Carlos Rivera,
Director of the Hartford Department of Health and Human Services.



